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DHOFAR SERVICES

How to buy recharge token for
Prepaid Meter "Waffr"”?
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Prepaid Electricity Meter
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\/I ¢ Login the mobile APP “Bill & Pay”
L - ) ) ¢ Choose recharge option for electricity service
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: e |dentify the amount you wish to recharge
Pay the required amount* cash or
by card N4
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The recharge Code will also be sent to you
in SMS to the provided mobile number
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How to enter the recharge
code into the meter:

After purchasing the Recharge
Token, you need to enter the
recharge code in to your meter to
transfer the credit by using Home
Display Unit as per below steps:
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Enter the recharge code

by pressing “*" followed by
the entry of each digit from
left to right.

e Once all the digits are
entered, press "#"
If you enter a wrong digit
press “*" button to go back
for correction.

e Once the code is processed
successfully , then the Unit
displays "ACCEPTED” with a
tone.

Make sure that the meter number and/

or Premise number are correct, as the

credit you will buy is issued only for

your meter and cannot be used for any
other meter.
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Enter vending code
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