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Dear customer

We assure you that we have received your complaint and we
assure you that we talked to you about the complaint . The
following are the actions to be taken by the company to resolve
the complaint as soon as possible .

We will immediately commence an internal investigation into
your complaint .

Within 1. working days of receiving your complaint we will write
to you to update you with latest news .

We aim to resolve 90 % of all complaints within |. working days.
In a very few cases it is not possible to resolve a complaint this
quickly. In this case we guarantee to respond to you within -
working days from receipt of your original complaint .

If you are still unsatisfied , you may refer your complaint to the
Authority for Electricity Regulation .

We will keep in close contact with you during the investigation ,
and will update always . In the meantime , if you would like to
contact us , please contact our Contact Center: 1.1
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